Agenda setting, Goal setting, Action planning, Follow-up
 (
Advanced Development Programme
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Remember to pause 
–  give
 patient time to think
)Open ended questions
TIP:  Start your question with how, when, where, what, describe
What do you make of it?
How does it look to you?
What does this situation make you feel, what impact does it have on you?
 (
Is there something else?
)What other options could there be if you didn’t feel restricted in taking them?
If something you are doing is getting in the way, what might it be?
If your life depended on taking action, what would you do?
In the bigger scheme of things, how important is this?
 (
Don’t forget
‘
Your
 Appointment’
form
)If you had your choice what would you do next?
If you could do it over again, what would you do differently?
What could you do to improve the situation?
How might others be seeing you in this situation?
Who or what are you frightened of in this situation?
 (
Add more
 open ended questions
 of your own
)What might you be overlooking?
What do you want?
What seems confusing to you?
What could another possibility be?
What other ideas do you have?
If it were you, what would you have done?
How else could a person handle this?
 (
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)What will you do?
When will you do it?
What options can you create?
What do you plan to do?
What resources do you need?
Where do you go from here?
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‘Am I doing as much as I can to help the person in front of me to be as independent as possible’

Explore agenda/priority and clarify boundaries
Acknowledge the reason for their visit and summarise the patients concern.
‘What are you hoping to get from your visit today?’
Clarify those issues that can be accomplished today, and offer another consultation to ‘do justice’ to concerns that are less urgent.

Invite goals and Action Planning
As you explore the things the patient might do to self-care, ask which goal they would like to start with.  When the patient is frustrated in trying to accomplish goals, ask them what they feel is getting in the way.  When discussing solutions for unblocking goals, invite the patient’s ideas about what might help. Collaboratively develop a plan towards this goal (remember SMART) check importance and confidence levels.

Review/ Reflect and Follow up
Ask the patient about the plan made at the last visit - “how has it gone?, what went well?  Why? What didn’t go quite so well?”

Reflection/Empathy
Let the patient know you are listening by paraphrasing important statements back to them.  Identify feeling, label it and express concern.  ‘So what you have told me is …..’

Explore beliefs about self management
Invite the patient to discuss how they view their role in managing their long-term condition
‘What are you doing to maintain or improve your health?’

Explore Importance and confidence
Discuss the patient’s belief about the importance of specific self-management tasks.
‘on a scale of 1 to 10, how important is it for you to ……’
Enquire how confident the patient feels about accomplishing specific self-management tasks or using skills.
‘On a scale of 1 to 10, how confident are you that you will remember to take your medication?’

Support Autonomy and Choice
Whenever patients indicate their preference about how to manage their condition (even if it is not a choice you would endorse), acknowledge that they are making decisions and taking charge of their life

Double-sided Reflection
Empathising with the patient’s dilemma of self care can also help the patient to explore choices.
‘I can see your dilemma.  On one hand, you want to avoid the long term consequences of diabetes, but on the other hand: indulging in take-away foods is one of the few pleasures you have’.

Explore Ambivalence
Ask the patient both the reasons for change and the reasons not to change

Ask-Before-Advise
Before giving information or advice, ask what the patient knows, has already tried and wants to know

Problem Solving
When the patient encounters challenges in carrying out their self-management, invite their solutions and ask them which they would like to try first.
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